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Andy Mitchell – Deputy Warden, County of Peterborough
Don Vassiliadis – Councillor, City of Peterborough
Hajni Hös – Executive Director, New Canadians Centre 
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Aanin

As we gather today, we respectfully acknowledge that we gather and reside on Mississauga 
Anishinaabe traditional land, adjacent to Haudenosaunee Territory and in the territory 
covered by the Williams Treaty.

We offer our deep gratitude to our First Nations for their care for, and teachings about, our 
earth and our relations. May we honour these teachings. We also recognise those who 
have journeyed from distant lands and who share their gifts with our community in the 
spirit of peace and co-operation. 

To start our morning, I would like to invite words of welcome from:

Andy Mitchell – Deputy Warden, County of Peterborough
Don Vassiliadis – Councillor, City of Peterborough
Hajni Hös – Executive Director, New Canadians Centre 
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Inventory of diversity training in Peterborough currently hosted on 
https://nccpeterborough.ca/peterborough-immigration-partnership/
- Updates to the toolkit currently being done as part of an experiential learning project 

with Trent Centre for Community Research
- Goal is also to identify gaps in diversity training in the community
- Newcomer Integration Toolkit training offered by NCC is available for free
- provides resources, practical supports and best practices that will enable you and your 

organization to better meet the unique needs of newcomer clients and employees, and 
support immigrant integration and social inclusion. We can assist you in determining 
priority areas for training and provide customized training sessions.

- Training has been conducted with Peterborough Native Learning Program and Hospice 
Peterborough this year; to be conducted with YMCA and Four Counties Family Court 
Mediation in the coming months

- Can be tailored to an hour to a half-day
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1-year non-renewable provincial funding to provide training for refugees and marginalised 
newcomers facing multiple barriers to employment
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Sewing
- Some products available at the Green Up store

Youth Culinary Skills
- Included basic kitchen skills, mock interview and resume critique by Pete & Elaine 

McCarthy

Newcomer Kitchen Peterborough
- Food handling, nutrition, numeracy, business-integrated training, bookkeeping
- Continue to advise the group on a fortnightly basis while they receive support of free 

space at the Jewish Community Centre and operate as a vendor at the Peterborough 
Regional Farmers Market

- Training will continue as they learn to work with meat products

PACE/ESL
- Culinary numeracy, Canada Food Guide, maple syrup harvesting trip, Emergency First Aid
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• High level update – Peterborough centric group 

• We are a non-for-profit, around for over 20+ years. We have been delivering the LEPC 
pilot project since December 2015, and received good news that the Ontario 
Government will continuing this pilot for a 4th phase (2019-2020)
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* We do also service three other regions, in addition to Peterborough (City and County) and 
three indigenous communities (Hiawartha, Alderville, Curve Lake First Nation). 
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• Over the course of the LEPC pilot, the WDB is pioneering new and innovative 
approaches to local employment planning within five strategic themes.

• All of our projects are informed by our community partners, including the New Canadian 
Centre that participates regularly on the Central Planning Table. 

• CPT is an Advisory team that is focused on delivering the best projects possible. 

• since the pilot began we have completed 18 projects across all five themes, all projects 
are available in English and French on our website. 

• That’s in addition to our Community Labour Market Plan, which includes the updated 
2016 Census Data which is also available on our website under labour market 
information. 
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• These are four projects we have completed under the LMI theme. The helpdesk is a 
great resource for the community, with 65 organizations using this tool since it 
launched. 

• You may be interested in the new Local Industry Information Report – separated 
into regions, it takes a deeper dive at the four-digit level NOICS code in each 
area of our region. 
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* I want to take a moment to highlight one complimentary service we provide – the Labour
Market Information Help Desk

* We’ve processed 250 requests for 65 different organizations since launching the 
helpdesk. Questions range from “what skills are in demand in Peterborough” to “what is 
the average wage of an administrative employee in my sector”, and everything you can 
imagine in between. 

* If you're interested in accessing the service, or have a colleague who may be interested in 
it, I do have postcards up with contact information available as well. 

14



• I do want to highlight the aging Labour Force project—it will 
be released tomorrow (Friday). In this guide there are some 
fantastic recommendations for employers considering how to 
move forward with succession planning: 

• Start now, decide who will own plan, understand operations, 
job responsibilities, and resources of the business; identify 
current and future gaps; 

• make a plan to fill gaps; develop policies and processes to 
support the plan; document and implement plan
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Recruitment Info guide—hiring, preparing job descriptions, job evaluation, job posting, 
candidate screening, interview checklist, interview guide, onboarding, etc.
Mentorship guide—documents mentoring programs in our region

* LEPC 3.0 saw the release of our Entrepreneurship guide – Charting a Course– it lists 
numerous organizations and programs for entrepreneurs in our region – organized in 
alphabetical order not by region.  From the feedback we’ve received, we’re also developing 
a visual aid to help with the pathways of services and information for entrepreneurs. 
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Two items I want to highlight here – a reminder about the Newcomer Employment 
Integration report which was completed as a CFP project by  Laridae. There have been 
some positive work within the community from the recommendations in this report, 19 
recommendations across six themes in total.  For example, the NCC is working to 
implement a key recommendation around collaborating with local literacy organizations to 
train tutors and support learning.

On Monday we released a report on Experiential Learning and the benefits that employers 
our region.

• What we found is that the overall outlook on experiential learning in the WDB/LEPC 
catchment area is positive, and we illustrate this positive outlook.  And we try to 
illustrate how these benefits, outlined in research, are shaping positive outcomes for 
employers in our region through four stories from healthcare, manufacturing, tourism, 
and agriculture. 

• The guide is designed to use the stories to support what the research tells us, that 
experiential learning offers many opportunities for retention, attraction, capacity 
building, new innovative practices, among others on a spectrum of benefits and 
opportunities for both the student and organization.  

• The four stories will hopefully spark ideas for employers who have not yet taken 
advantage of these great opportunities in this region – we have an excellent network of 
support from employment services and education institutions who have actively 
collaborated to create these success stories. 
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The Employer Education Series – focused on six social issues.
• Each guide provides a high level look at items for employers, tries to frame the issue 

around what is happening, national/provincial information
• The guides are designed to meet employers at their level, in the language and 

information shared.  It’s also bite-sized, most land around 6-7 pages.
• The guides start by introducing the topic briefly, give a small piece of local context, and 

move on to discuss the federal and provincial frameworks.
• The second part of each guide is the introduction of entry level, easy to digest, 

information and tools for employers that we hope will help frame the conversation in 
their own workplace and to think about how they can approach it.

• We also recognize there are some wonderful employers who are beyond this starting 
point, we’re hoping to build on this information and opportunities for further support 
employer’s education in these key areas in LEPC 4.0.

• We’ll have more details to share around what this 4.0 deliverable will look like in the 
future. 
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The ESL Forum is comprised of LINC and ESL providers, volunteer tutors and representatives 
from English Languages Programs in the community. The group meets to develop language 
training opportunities for newcomers and refugees and to plan professional development 
events for individuals engaged in the work of delivering English language instruction.

TVLA has delivered a binder with activities for CLB level 2 ESL learners to be used as a 
template to establish binders for other CLB levels.

Combined PD event with Trent University, Fleming, PACE and NCC ESL Tutors on Oct 24: 
9am – 3.30pm at PACE
Guest Speaker: Kerstin Okubo – Lead Instructor, Academic Listening and Speaking at IFP, 
University of Toronto

The NCC supported the organizing committee of Family Literacy Day, held on January 26th

from 9 am to 12 pm at Peterborough Square.

Tutor training for volunteer ESL tutors at NCC

Resource cupboard available for all ESL tutors and organisational subscription to 
esllibrary.com 
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Why support & retain international students? Important to take a look back at why 
immigration is important to Canada
- Facing an aging population, a shrinking of our workforce and a reduction in our worker 

to retiree ratio
- Newcomers arriving in Canada in various ways
- International students are skilled talent who choose to study in Canada

StatsCan: The number of international students enrolled in Canadian postsecondary 
institutions has been on the rise for two decades, with their numbers increasing at a higher 
rate than that of Canadian students. 

International students totalled 245,895 in 2016/2017, representing 12.0% of overall 
enrolments.

Tremendous value in encouraging them to stay in the communities in which they are 
educated by providing social and economic opportunities
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Working group comprised of representatives from Trent International, Fleming 
International Program, International Coffee House, New Canadians Centre

How do we promote Peterborough as a destination for international students?
How can we work together as a community to integrate international students in our social 
and economic landscape? 
How do we keep their skill and talent in our City?
How do we grow their sense of belonging and inclusion?
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Group has met to discuss the supports needed for international students in 
Peterborough
- June 14 presentation to Rotary Club of Peterborough Kawartha
- Nov 21 presentation to DBIA on supporting international students

Winter 2019: Trent student Jo Ong will be working with PIP on a research project to 
look at strategies for student retention in a similar-sized community and social 
supports for international students leading up to their post-graduation work permit

2019-2020 goal: to reach out to more employers to share the value of hiring 
international students (have September Chamber breakfast already booked)
- Ultimate goal to work together to host an event to inform/educate employers 
about the benefits of hiring international students and explain the process/tools 
needed to hire them
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https://nccpeterborough.ca/livinglibrary/
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Useful resource for the community, beyond newcomers
- College and university recruitment, realtors, business investors, tourism, anyone looking 

to move to Peterborough and interested in finding out about the resources that are 
available

- Content managed by PIP staff
- Facebook: https://www.facebook.com/WelcomePtbo
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Update and relaunch of Peterborough Welcome Pass

Through the Peterborough Immigration Partnership and the support of generous partner 
agencies, we offer clients new to the community free access to local cultural activities and 
gain an awareness of local Canadian heritage and culture.

One year pass for free or discounted admission to cultural organizations in the City of 
Peterborough

Clients need to identify as a newcomer and sign up at the NCC
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4 Fleming Students are working on developing a Mobile App to accompany the Welcome 
Pass. To be released in Sept 2019.
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April 2019: Spark Newcomer Youth Photography Project 
- Goal to provide newcomer refugee youth with opportunity to learn about their 

community through photography

Sept 2019: Podcasting as a tool for communication
- Training by Peterborough Independent Podcasters

Oct 4 2018: Nice People Live Here Nice People Live Here
- Film screening & panel discussion on sport and inclusivity
- Panel video available here: https://www.youtube.com/watch?v=VjlGDcEtvic

Jan 2019 ReFrame sponsorship of “Who Gets to Tell my Story” panel
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Photo here is of the gymnasium at St James United Church where we are housed (over 400 
community members responded in Feb 2016 to our call for volunteer support team 
members to support government-assisted refugees)
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Potential loss of temporary housing as St John’s Anglican may want to repurpose Glebe 
House

Interpretation
- Strong partnership with Family Health Team to increase knowledge about interpretation 

services available to family doctors and for Client Support Services to work directly with 
clients

Language
- 7 LINC classes running at Fleming; ESL classes running at PACE
- Strong support from TASS ESL staff and both boards in supporting students

Same number of families moving out of Peterborough versus moving to; moving is more 
likely motivated by family reunification

Volunteer support team model continues to be a strong factor influencing successful 
integration
- Now recruiting as soon as we receive a Notice of Arrival from IRCC versus recruiting 
beforehand and having people wait in the wings
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Thank you for your patience as we provided a year in review of the major accomplishments 
on the Peterborough Immigration Partnership workplan. 

As we look ahead to the next year, I’d like you to keep some numbers in mind:

10 – 2019-2020 marks the tenth year of the formation of the Peterborough Immigration 
Partnership. Some of our founding members are in the room today. As we look back over 
the past 10 years, has our partnership made a positive impact on our community and 
brought us closer to being welcoming?

40 – this year also marks the 40th anniversary of the New Canadians Centre. As the lead 
agency in the Peterborough Immigration Partnership, it is sobering to remember that we 
were formed in response to refugees fleeing the communist regime in Vietnam and find 
ourselves in a similar state of global unrest today.

21 – today is March 21, the International Day for the Elimination of Racial Discrimination. 
59 years after the day where 69 people were killed for peacefully demonstrating against 
apartheid in South Africa, we mourn the recent loss of innocent lives in Christchurch, 
Quebec City and Pittsburgh. 

I would like to leave you with this comment from one of our members from our September 
consultation with PIP partners to inform IRCC about community priorities for the upcoming 
call for settlement proposals.
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A welcoming and supportive community is an asset for everyone living within it. 

In a time where we are all facing fiscal pressures and uncertainty, we can count on the 
value of our partnership and a coordinated response. 

As we look ahead to this new year, how can we #bringpeopletogether towards the goals of 
social inclusion and economic success?
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