Kitchener Waterloo Multicultural Centre

Fee Schedule For Interpreter Services

April 2023 – March 2024
 

Please Note:


1) Regular hours 9:00 am – 5:00 pm, Monday - Friday
2) For example:  if an interpreter is booked for 3 hours and the appointment was cancelled with less than 24 hour notice you will be billed for the 3 hours 

3) The centre is connected to 8 interpreter’s sites across Ontario.  If we do not have a language locally and we have to bring in an interpreter from outside the KW then the rates will change in accordance with the interpreter’s location. 

4) Ideally we require a minimum of 3 days notice in order to assign an interpreter for you but will try to accommodate last minute requests. 

Face To Face – regular hours			$40.00


FACE TO FACE – AFTER HOURS			$48.00


Minimum is 1 hour, Increment of ½ hour after the first hour





Phone – REGULAR HOURS				$50.00


PHONE – AFTER HOURS					$56.00


Minimum is ½ hour, Increment of 15 minutes after ½ hour





Message Relay – REGULAR HOURS 		$12.00


MESSAGE RELAY – AFTER HOURS			$18.00





Mileage 								.47/km


(For appointments outside of K-W or 


if we bring an interpreter to K-W)		





Travel time 							$20.00


(Calculated as additional half hours, 	


for appointments outside of K-W or 


if we bring an interpreter to K-W)








